



	INCIDENT COMMAND SYSTEM

ICS POSITION:  STORAGE MORGUE TEAM


	JOB ACTION SHEET

Storage Morgue Team: Responsible for the set-up and management of the storage morgue for the locality or region. Receives, stores, and releases human remains and their personal effects to the legal next of kin (or their funeral home), or legally authorized person(s)/agency for final disposition. 

A. Description of Duties 

1. Reports to the Mortuary Affairs Branch director.
2. Checks the documentation on remains, personal effects and accompanying paperwork to ensure all data is consistent for remains. 

3. Maintains a complete log of all remains and personal effects being stored and released from the facility.
4. Documents all human remains and accompanying personal effects and documentation. 

5. Checks and logs each toe tag on all remains collected and associated personal effects. 

6. Receives and files the signed NOK’s release of human remains and funeral home contract forms.
7. Ensures each remain and each bag of personal effects are released with the funeral home or family signature. Maintains a file of all signed release documents. 




	PUBLIC HEALTH EMERGENCY CHECK LIST
	INCIDENT COMMANDER

	Initial Commander:
	Date/Time:

	Relief Commander:
	Date/Time:

	
	

	
	

	ACTIVITIES
	TIME

	01
	Recommended Staffing 

1. Storage Morgue Manager 

2. Refrigeration Specialists 

3. Facility Maintenance Team (with one facility manager) 

4. Admitting team and documentation specialists 

5. Releasing Supervisor 

6. Body Escorts 
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	Physical Considerations Equipment 
Tables 

2. Chairs 

3. Laptops with Windows XP or greater and Window’s Office Suite Software 

4. Telephones 

5. Fax Machines 

6. Paper 

7. Gloves 

8. N95 Masks 

9. Tyvex suits- various sizes 

10. Human Remain Pouches in various sizes in case of damage to existing bags 

11. Gurneys, church carts or litters to move remains 

12. File cabinets 

13. Log Books 

14. Photocopier 

15. Bar code label makers and readers
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	Planning Considerations: 
1. Additional temporary cold storage facilities may be required during a pandemic for the storage of corpses prior to their transfer to funeral homes. Cold storage facilities require temperature and biohazard control, adequate water, lighting, rest facilities for staff, and office areas and should be in communication with patient tracking sites and the emergency operations center. A cold storage facility must be maintained at 34 – 37o F. However, corpses will begin to decompose in a few days when stored at this temperature.
2. If the legal NOK is not going to have the remains cremated, plans to expedite the embalming (if desired by the NOK) process should be developed since, in the case of a pandemic, bodies may have to be stored for an extended period of time. In counties where a timely burial is not possible due to frozen ground or lack of facilities, corpses may need to be stored for the duration of the pandemic wave (6 to 8 weeks).
3. The ODH recommends communities work together in a regional manner. This is especially true when identifying and acquiring refrigeration resources, as there will be high demand and few resources. Each region (or county) should make pre-arrangements for cold storage facilities based on local availability and requirements. The resource needs (e.g. human remains pouches) and supply management for cold storage facilities should also be addressed. The types of temporary cold storage to be considered may include refrigerated trucks, cold storage lockers or refrigerated warehouses. Refrigerated trucks can generally hold 25-30 bodies without additional shelving. To increase storage capacity, temporary wooden shelves can be constructed of sufficient strength to hold the bodies. Shelves should be constructed in such a way that allows for safe movement and removal of bodies (i.e., storage of bodies above waist height is not recommended but may be required (ensure enough staffing is available to avoid injuries). These shelves will be contaminated with biological material and will require special handling after the event. To reduce any liability for business losses, using trucks with markings of a supermarket chain or other companies should be avoided, as the use of such trucks for the storage of corpses may result in a negative image of the company and unwanted damage to their business.

4.  Using local businesses for the storage of human remains is not recommended and should only be considered as a last resort. The post-pandemic implications of storing human remains at these sites can be very serious, and may result in negative impacts on business with ensuing liabilities. 

5. There should be no media, families, friends or other onlookers permitted on the temporary morgue site. Families should make arrangements with their funeral homes to conduct viewings of the remains at the home or medical facility of death, prior to removal, at the grave site or at the crematory. (If responders can take a facial photograph, when appropriate for viewing, and keep the photo in the case files, the photo could be utilized to meet families’ needs of viewing or viewing for identification purposes.)
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