



	INCIDENT COMMAND SYSTEM

ICS POSITION:  TRANSPORATION GROUP


	JOB ACTION SHEET

TRANSPORTATION GROUP: Responsible for the resources and personnel required for the pick-up and transportation of human remains from places of death to the cold storage facilities or the Funeral Homes. 
A. Description of Duties 
1. Reports to the Mortuary Affairs Branch Manager. 

2. Acts on the requests from the Investigation and Recovery Team Director and/or the hospital morgue facilities. 

3. Ensures dispatch of appropriate resources to provide respectful removal of human remains. 

4. Documents all human remains and accompanying personal effects and field paperwork. 

5. Checks and logs each toe tag on all remains collected and items of personal effects. 

6. Transports and delivers remains, personal effects and documentation to the appropriate morgue. 

7. Closely coordinates with the Logistics Branch to ensure adequate supplies are readily available. 
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	. Recommended Staffing 
1. Transportation group supervisor 

2. Multiple teams of 3-Transportation Unit Specialists (one designated as Team Leader) 

3. Transportation Dispatcher 

4. Motor Vehicle Division Supervisor 

5. Drivers 
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	Physical Considerations Equipment 
1. Radios or other communication equipment 

2. Heavy Work Gloves (leather) 

3. Latex or Nitrile gloves 

4. PPE (level D) including eye protection (should meet ANSI 287.1) 

5. Re-hydration supplies, drinking water and light food 

6. Heavy boots (with steel toe/shank, water resistant) 

7. Clip boards, pens, paper, and appropriate forms 

8. Human Remains Pouches of various sizes (infant, child, adult, adult X-Large) 

9. Toe Tags or EMS Triage Tags 

10. Motor vehicles for remains transport (vans, station wagons, etc.) 

11. Waterless hand sanitizer 

12. Permanent Markers 

13. “Church Carts” or Litters for body removal 
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	Areas of Concern: 

1. If the family of the deceased is available, they can identify which funeral home they wish to hire for their services. If possible, that funeral home or its sub-contractor will provide transportation services from the place of death to the appropriate morgue facility. 

2. If NOK is not available, cannot be identified, claim to be indigent or if they cannot decide on a funeral home, communities, usually through the local health department, have contracts/agreements with licensed funeral directors to handle the final disposition of a decedent. In a pandemic event, there is a greater chance that NOK will be difficult to find and contact because they may have been affected negatively by the pandemic. 

3. In a pandemic event, funeral homes and transporters could be overwhelmed and may require augmentation from the local or regional government. 

4. If vehicles are to be used for collecting remains certain, guidelines should be observed: 

•The vehicle shall have all markings removed if it is a commercial business. 
• The vehicle shall be covered so the people or the press cannot see into the bed of the vehicle. 
•Bodies shall not be stacked in the vehicle under any circumstances. 

• The vehicle must be refrigerated. Air conditioning will not suffice. 

• Loading and unloading of the vehicle shall be accomplished discretely. Tarps or other ways of blocking the view may be used. The top must also be covered to prevent observance from the air. 

• The interior area used to store bodies should have a double plastic lining 

• After use, or if the plastic lining is grossly contaminated and must be changed out, disposal should be in accordance with the Occupational Safety and Health Administration’s Blood borne Pathogens Standard (29 CFR 1910.1030). 

• Shelving should not be made of wood or materials where bodily fluids may be absorbed. Metal or plastic shelving that may be cleaned off is acceptable. A method of securing the body within the shelf should be required. 

5. Persons coordinating transportation should set up a schedule with hospitals for remains transfer to the storage morgue. Schedules should be set up and operate on a 24 hour basis. State and Federal Department of Transportation (DOT) Requirements must be satisfied for the transportation of human remains. 
6. Death certificates and burial transit permits will most likely be required for transportation across state lines and will require approval of receiving state(s). Transportation Across international lines (Canada and Mexico) may require State Department approval and the receiving nation’s approval. 

7. Quarantine measures may affect the movement of human remains. For example, can remains move into, through, or out of a quarantined area? If movement is prohibited, then temporary storage must be developed. While quarantine is designed to protect public health, plans must still be made for removing the dead.

	

	04
	
	

	05
	
	

	06
	
	

	07
	
	

	PUBLIC HEALTH EMERGENCY CHECK LIST
	INCIDENT COMMANDER

	INCIDENT COMMANDER (CONTINUED)
	DATE:

	ACTIVITIES
	TIME

	08
	
	

	09
	
	

	10
	
	

	11
	
	

	12
	
	

	13
	
	

	PUBLIC HEALTH EMERGENCY CHECK LIST
	INCIDENT COMMANDER

	INCIDENT COMMANDER (CONTINUED)
	DATE:

	ACTIVITIES
	TIME

	14
	
	

	15
	
	

	16
	
	

	17
	
	

	18
	
	

	19
	
	

	20
	
	

	21
	
	

	22
	
	

	23
	
	

	24
	
	

	25
	
	

	26
	
	

	27
	
	

	28
	
	

	29
	
	

	30
	
	

	31
	
	

	32
	
	

	33
	
	

	34
	
	


	PUBLIC HEALTH EMERGENCY CHECK LIST
	INCIDENT COMMANDER

	INCIDENT COMMANDER (CONTINUED)
	DATE:

	ACTIVITIES
	TIME

	35
	
	

	36
	
	

	
	
	

	
	
	

















PAGE  
5

 NUMPAGES 5

 NUMPAGES 5

